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Affordable, On-Premise PSA Software

for Small to Mid-Sized IT Services Providers and MSPs

Powerful PSA Features.    Fast Performance.    Easy to use.    Fair price.    No Compromises.

RangerMSP makes running your IT services business easy, fast and secure.

Focus on delivering great customer service, winning more sales and growing your business.

Join thousands of happy IT providers and MSPs using RangerMSP since 2004!

Download free trial

 












            
            
 Easy To Use

RangerMSP is simple and intuitive. Installation is quick and you can be up and running in minutes! Minimal training is required, it just works. You will be surprised how much it will help you track and stay on top of things in a very short time.




 Powerful PSA Features

RangerMSP has been automating IT services businesses and managed services providers since 2004, and has evolved based on actual user feedback. This is how we have been shaping the software to be exactly what you need.




 You Own Your Data

All your data is stored on a server that you own – whether on premise or in the cloud. You can control the security level, have direct database access for external reporting and use our advanced API. The database is open and the data is yours. Forever.






 Accessible From Anywhere

Use RangerMSP from anywhere using your laptop, phone and tablet wherever you are. Your clients can also enjoy direct access to their data using a friendly Customer Web Portal that is branded to your business.




 Provide Better Service

Stay organized and accurately manage your service tickets, optimize technicians’ schedules, manage a knowledge base, respond to customer inquiries faster and improve team efficiency and consistency.




 Maximize Billing

Capture billables, like time, parts and expenses from anywhere. Manage billing agreements – MSP recurring contracts, Block of time, “All-you-can-eat” agreements and more. Easily sync with Intuit® QuickBooks® or Xero®.






 Be on top of your Assets and IT Docs

Manage asset configurations and details including licenses, software and hardware passwords, subscriptions, and histories. Have the information at your fingertips at all times.




 Grow Your Business

Win more sales and increase revenues by using sales opportunities, quotes and automated reminders for coming renewals, that make sure you do not miss on an opportunity.
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RangerMSP comes with both a Windows client app and a Browser based Web app that is also Responsive and mobile friendly.



RangerMSP is a powerful and yet lightweight PSA. It is fast, reliable and comes with no third-party dependencies.



RangerMSP setup program includes everything and is only ~50 MB in size.



Installation is easy and takes less than
2 minutes!
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                RangerMSP is used by thousands of IT professionals around the world, helping
                    them manage their IT services, managed services and computer repair businesses.
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                                                David Streit

                        USA, New Jersey

                    

                    
                        "RangerMSP has met my needs since 2009"

                    

                

                                
                    
                                                    [image: ]
                                                Luke Popejoy

                        USA, NC

                    

                    
                        "I’ve used this software for nearly 10 years… With RangerMSP, you don’t get the run around – it just works."
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                                                Kevin Jeremy

                        Australia

                    

                    
                        "Just the best software"
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                	Affordable PSA solution
	Built by ITs for ITs
	Customizable
	Dependable
	Easy to use
	Free trial
	Gets your IT business automated in minutes
	Handles on-site service tickets
	Integrates with leading RMM solutions
	Juggles your entire workflow
	Keeps track of billable time
	Loaded with powerful tools
	Manages technician schedules
	New versions are released regularly
	Offers an Outlook Sync
	Powerful APIs
	QuickBooks integration enabled 
	Raises customer satisfaction
	Streamlines service management operations
	Tracks business opportunities
	Unambiguous and transparent pricing
	Various data filter options
	Web Portal for Customers and Employees
	X-pedites ticket resolution
	Yields positive results for users
	Zero risk with a FREE 30 day trial
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